
RECEIVED~ 
BEFORE THE 

POSTAL RATE COMMlSSlON 
WASHINGTON, D.C. 20268-0001 

~~20 4 27 PH ‘99 

P@STAL RATE COMW!=I~H 
~~F,CE OF THE SECRETA~~Y 

I 

MAILING ONLINE SERVICE 
I 
I Docket No. MC98-1 

NOTICE OF UNITED STATES POSTAL SERVICE 
OF FILING OF BI-WEEKLY DATA REPORT 

The United States Postal Service hereby provides the Mailing Online market test 

bi-weekly data report for Accounting Period (A/P) 7 Weeks 3 and 4. The mailing 

statements and qualification reports for batches 335 and 336 and the Form 3600R for 

batch 320 are not included, but will be provided as soon as they are located. 

Respectfully submitted, 

UNITED STATES POSTAL SERVICE 

By its attorneys: 

Daniel J. Foucheaux, Jr. 
Chief Counsel,&atemaking 

L 
Scott L. Reiter 

475 L’Enfant Plaza West, S.W. 
Washington, DC. 20260-I 137 
(202) 268-2999; Fax -5402 
April 20, 1999 
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Table 1 

MOL Bi-Weekly Report 
AP 7 Week 3 to AP 7 Week 4 

NumberofTransaciions 

“i_, -_._.---- 





Table 3 

Daily MOL Volume per Batch 
AP 7 Week 3 to AP 7 Week 4 

Standard, 

status Dab 

3/1w99 60000326 2 

3/19/99 BOO00335 1 

3/l 9l99 BOO00336 228 

3/23/99 80000342 1 57 

3/23/99 80000343 j 226 

3ml99 80000345’ 335 

3/26/99 80000346 52 

Sub-tot: ;it- I 1,165 Sub-t& TOb I 1,165 

Tot 

I 
3/23/S 

3/26/S 

Satche Pieces 

264 

229 

285 

387 





App-mdlx 1 

Printer Site Logs 
March 13 1999 to March 26 1999 

Boston Print Site 
Bat*/ Date Received / Date Mailed 

mml32ol 313199 1 3/l 6/w 



Appendix 2 

Personnel Logs - San Mateo 
March 13 1999 to March 26 1999 

AP7W 

31 s/99-3/19/99 

3/13/993!19,99 

3/13/99-3/19/99 

APTWe 

3/20/9~3/26,99 

3nol99-325199 

3/20/99-3/B/99 

I 
integrated Business Management Project Management tasks. 40 

Systems Solutions tekcms. and meetings 

center (Isssqj- CAT Testers Testing Related Activities 63 

Database Adminktrator Database Administration 19 

Activities 

computer operations NT System MOL System Management 20 

service center (COSC) Administrators 8 

cost Network 

customer suppolt 
Branch (C?q 

Customer’ 

support 

Remedy & MO 2 

1 1 

I 
Integrated BusinessI ManagementI Project Management tasks, I 22 



Appendix 3 

Customer Helpdesk Calls 
March 13 1999 to March 26 1999 

L 
Prepare Mailing 
Prepare Mailing 

Prepare Mailing 
Prepare Mailing 

Prepare Mailing 
Prepare Mailing 

Adjustment 
Cvamentation 
Feedback 

Gui 
Other 
Payment 

Payment 
Print Options 
Print options 

print options 
print options 
Quick Calculator 

service 
sewice 
service 
sewice 

Service 
Service 
Service 

seNice 
SOfhWE 
SOftWE 

MOL 
SOL 

POL 

MOL 

SOL 
POL 

cost 
Name Mailing 
PDF view 

Sample Print Job 
Upload Document 
Upload Mail List 

Credit-POMail 
Help Files 

Praise 
other 

other 
Amaunt l”corred 
Auihoftzation Denied 
Binding 

cdor 
Envelope 
Paper Selection 

Calculating 
Eeliily 
Failure 

Job status 
Not to Order 
Other 

Postage 
PM aualii 

SASE 
Adobe 
W.ndPerfect 
Number of Calls 

41 

181 
7, 

Number of E-Mails 

5 
4 

191 

Numberofinquines 

slating to each category 

6 

Note: The third mlumn does not equal the second column because each call can pertain lo muiiiple tickets 
or one customer cm call muiiipk tines with the *ame isue 

- - . . 
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.-._..- _______ 

Pieces 
_____-----__________.......--..--.-.-... ___________ 

. 

,,, ,,. I..; 



i , 



i 

. 



I 



~~~~~---~---~~~~~~~~~~~...--.-..-.~...~~~~~~-~..-..-~~.~~~~~-~~~~~~~~~.~.~~~~~~~~~..~................~..~....~~~~~~~~~-------~~~~~~~ 
Entry Point: (1) Local post office, Waltham, MA 02452 
PJXSOrt: (1) lc, *utomation Letters Am (ma4 M810.2) 

1 1-u mm 024 A070 All 
A077 All 
A080 All 
A085 All 
A088 All 

_--____ __-_-__ _______ _-__--- ----___ _______ -__-___ 
'Wailing Total 0 0 0 0 57 0 0 

----\- 
Piece* 

__--._-____ 
57 
57 

i 



__.+ 



PRIrnrn 22-Mar-1999 02:00:29pm 
________-_______________________________----.----------------------------------.--.-.----------------~--~------.-------------------- 
Entry Point: (1) Local post office, Waltham, MA 02452 
PlXSOrt: (21 STD_A. Autoration Letters ATM IDMH M810.2) 

_ _ _ _ _ _ _ 
All 
All 
All 
All 
All 
All 
All 
All 
All 

_______ -___--_ _-_____ _______ _______ _______ _______ _-.---- ------- ------- 
132 

52 
21 

1 
17 

1 

Running. 
SP Totals 

_ _ _ _ _ _ _ _ _ _ - - 
132 
184 
205 
206 
223 
224 

1 225 
2 227 
1 228 

_______ _______ ______. _-_____ _______ __.---- -----__ _______ _______ _______ ____ 
0 0 0 0 0 205 0 23~ 0 0 0 

Mailing Rate Sunmary Pieces 
-------------------------:--------------- ___________ 
*utmtion 3 Digit Barcode (3B) 205 
.mtomatian Basic BarcodeO3Bl 23 
mm Automation 228 

T ,. Grand Total Pieces: 228 

, _..-.., _..-.., _....., _ ..__ -, _....., -..-.-_, -.--, _- _.^^_, __^_._, _..-... _..--.. 
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I 
I 



USPS Qualification Report eostalsoft Presort 5.51 IaOMOLl (OFT, Page 1 
Mailer Name: Hail Id: 0001 Date: 24.Mar-1999 

* 

NETPOST 
USPS-NETPOST 

. . 

_.__._. ___- -____ ___-- ----.. _____-- ____--- _______ ____--- _______ ______- -_-____ __---__ ____--__ 

Mailing Rate SunaMry Pieces 
_.__.___________________________________ _--__-__-_- 

Basic Barcode IBEX) 335 
Total Automation 335 



. . 

. 



-_--___ -.-- ---.. .---- --.--_ _______ _______ __--___ ____--- _______ _____-_ ____--- _______ ________ 
A962 All 1 46 
A967 All 1 47 
A980 All 4 51 
A983 All 1 52 

------- ------- ---____ ___-_-- _---_-- -______ _______ 

Mailing Total 0 0 0 0 52 0 0 

. 
I 



CERTIFICATE OF SERVICE 

I hereby certify that I have this day served the foregoing document upon all 

participants of record in this proceeding in accordance with section 12 of the Rules of 

Practice. 

Scott L. Reiter 

475 L’Enfant Plaza West, SW. 
Washington, D.C. 20260-I 137 
April 20, 1999 


